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ABSTRACT

Relevance: This review analyses the literature on the factors influencing the self-efficacy of healthcare managers. In modern medical
practice and healthcare management, managers must address complex tasks related to the organization of healthcare institutions, efficient
resource allocation, and providing high-quality patient care. The psychological phenomenon known as self-efficacy is an essential factor
in accomplishing these tasks. This refers to the ability of managers to recognize their capabilities and apply them to achieve goals in
their professional activities. Although many managers can set and strive to achieve goals, many face difficulties. Therefore, studying the
factors affecting the self-efficacy of healthcare managers is critical for improving management in the healthcare system and enhancing its
effectiveness.

The study aimed to review the factors that influence the self-efficacy of healthcare managers to identify key aspects that affect
performance and management quality in healthcare institutions.

Methods: The research reviewed existing scientific works focused on studying the factors influencing the self-efficacy of healthcare
managers.

Results: During the analysis, particular attention was given to methods for assessing professional confidence, leadership qualities, and
stress resilience of managers, as well as identifying factors affecting their ability to make effective managerial decisions in the real-world
context of healthcare practice. Data extraction revealed various performance indicators, key findings, and recommendations.

Conclusion: The career growth and personal development of healthcare workers, which are actively studied in foreign psychology,
are increasingly relevant for Kazakhstani specialists in light of the changing requirements and challenges in healthcare. Studying the self-
perception and self-awareness of individuals who have succeeded in their medical careers is of great importance both from a theoretical
and practical perspective, as it helps improve professional skills and the overall approach to providing medical care within the dynamically

changing healthcare system.
Keywords: self-efficacy, manager, health care, psychology.

Introduction: In modern medical practice and
healthcare management, managers must address com-
plex tasks related to the diagnosis, treatment, and
prevention of diseases, as well as maintain effective
communication with patients. The psychological phe-
nomenon known as self-efficacy is an essential factor
in accomplishing these tasks. This refers to the abili-
ty of managers to recognize their capabilities and ap-
ply them to achieve goals in their professional activities.
Although many managers can set and strive to achieve
goals, many face difficulties. Therefore, studying the
factors affecting the self-efficacy of healthcare manag-
ers is critical for improving management in the health-
care system and enhancing its effectiveness.

Self-efficacy is a key element of healthcare workers’
professional development that significantly impacts
their professional activities. In recent years, research in
this area has been linked to transformations in the so-
cio-economic and organizational spheres, which direct-
ly affect healthcare workers’ professional activities. The
career growth and personal development of healthcare

workers, which are actively studied in foreign psychol-
ogy, are increasingly relevant for Kazakhstani special-
ists in light of the changing requirements and chal-
lenges in healthcare. Studying the self-perception and
self-awareness of individuals who have succeeded in
their medical careers is of great importance both from
a theoretical and practical perspective, as it helps im-
prove professional skills and the overall approach to
providing medical care within the dynamically chang-
ing healthcare system.

The study aimed to review the factors that influence
the self-efficacy of healthcare managers to identify key
aspects that affect performance and management qual-
ity in healthcare institutions.

Materials and Methods: The study reviewed exist-
ing scientific works focused on studying the factors in-
fluencing the self-efficacy of healthcare managers. The
review included articles, monographs, dissertations,
and other publications covering psychological aspects,
leadership qualities, and stress resistance of manag-
ers, as well as methods for assessing their profession-
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al confidence and ability to make managerial decisions
in healthcare.

The literature search process included:

- Key databases: The analysis was conducted based
on publications available in international scientific data-
bases such as PubMed, Scopus, and Google Scholar, as
well as in psychology and healthcare journals.

— Inclusion criteria: Articles were selected that ex-
plored theoretical and empirical aspects of self-effica-
cy in healthcare, emphasizing factors influencing the
successful performance of management tasks in med-
ical institutions.

- Keywords: The following keywords were used for
the search: “self-efficacy,” “health care management,”
“health psychology,” “professional confidence,” “leader-
ship qualities in health care,” and “stress resistance of
managers.”

— Methods of analysis: Data analysis, content analy-
sis, and synthesis of existing studies allowed for identi-
fying main trends and factors affecting the self-efficacy
of healthcare workers. The leadership skills, profession-
al confidence, and stress on managerial activity in med-
ical institutions were underlined in this study.

— Assessment of study quality: The quality and rel-
evance of the studies included in the review were as-
sessed, considering the methodological approaches
and representativeness of the samples described in the
relevant works.

Thus, this study is based on an extensive analysis
of existing scientific publications, which allowed us to
comprehensively examine the self-efficacy factors of
healthcare managers and their impact on the effective-
ness of management in medical institutions.

Results: The concept of self-efficacy was first intro-
duced by the American psychologist A. Bandura in the
1970s of the 20th century. This phenomenon was de-
fined as a specific type of cognitive thinking that regu-
lates the goal-oriented activity of an individual through
cognitive, motivational, affective, and physiological
processes [1]. Subsequent studies have established that
self-efficacy should be considered as a manifestation of
confidence [2], faith [3], and ability [4] of a person who
determines their ability to realize or not to realize ex-
pected results in the process of completing tasks and in-
teracting with others.

Scientists identify several key aspects that contrib-
ute to the replenishment of self-efficacy:

1. The ability to learn contributes to accumulating
personal experience of the subject.

2. Emotional stability, characterized by a low level of
anxiety.

3. Emotional processes that have different effects on
self-efficacy. In the case of a positive orientation of the
subject, there is an increase in inspiration and desire

for productive activity. On the contrary, with a negative
orientation, anxiety, constraint, fear, and inhibition in-
crease.

4. Significant people’s social support, particularly in
the form of approval, helps to strengthen the positive
experience of self-efficacy [5]. Social support is most ef-
fective if it comes from a significant individual, is time-
ly, and meets expectations. Various circumstances can
strengthen the belief in self-efficacy as the ability to
control life events. Personal experience, both positive
and negative, predetermines not only life expectations
but also professional expectations that arise in the con-
text of activities and communication.

Self-efficacy is a cognitive dispositional resource
that promotes adaptation and an individual’s psycho-
logical well-being [6].

Improving quality and increasing safety within na-
tional healthcare systems is a priority for many coun-
tries. This is confirmed by the results of scientific re-
search and the activities of international organizations,
as well as strategic priorities outlined in state policies in
public health [7].

Studies have shown that self-efficacy influences at-
titudes toward work, professional training, job satisfac-
tion, educational level, and susceptibility to new knowl-
edge [8]. Thus, self-efficacy is considered one of the key
factors determining the degree of effort and resources a
person is ready to mobilize to solve emerging problems.
It helps to increase the energy level, ensures its target-
ed use, and stimulates stability in achieving goals [9].
Some researchers [10-12] confirm that high self-efficacy
is a key element of initiative and self-confidence neces-
sary to achieve goals.

Thus, to successfully perform their duties and solve
problems in the healthcare sector, managers must
rely on accumulated experience, professional knowl-
edge, and analytical skills. With an increase in the vol-
ume of knowledge and improvement of management
skills, they become more prepared to develop effective
and comprehensive solutions to improve the quality of
medical services and increase the efficiency of medical
institutions.

A high level of education and specialized training of
healthcare managers contributes to developing their
professional competencies and confidence in deci-
sion-making. Research conducted in Kazakhstan shows
that a lack of proper training can significantly reduce
the self-efficacy of medical psychologists, negatively af-
fecting their ability to effectively perform professional
duties. The ability of managers to cope with stress and
maintain psychological stability in difficult situations di-
rectly affects their self-efficacy. According to research,
low levels of self-efficacy in the emotional sphere are as-
sociated with depression, anxiety, and a sense of help-
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lessness [13]. In human-to-human interaction (including
health workers, psychologists, and teachers), it is impos-
sible to completely avoid stressful situations [14].

Comparative Analysis of Self-Efficacy Factors of Health-
care Managers: International Experience and Kazakhstan

An analysis of factors influencing the self-efficacy of
healthcare managers revealed both general trends and
specific differences between international practice and
the situation in Kazakhstan.

International experience (2015-2025) and the situa-
tion in Kazakhstan:

Psychological confidence and leadership skills: Manag-
ers with high self-efficacy confidently make decisions
and motivate teams, which contributes to improving the
quality of medical services. Cross-cultural studies show
that psychological confidence and leadership skills de-
pend on factors such as country of residence, age, and
professional experience of health workers [15-17].

Stress resistance and adaptation to change: The abili-
ty to cope with stress and adapt to changes is critical in
the dynamic development of healthcare. World practice
emphasizes the importance of these skills for effective
management in crises [18-19]. Given the specific work-
ing conditions in medical institutions, issues of stress
resistance are relevant. However, these issues have not
been fully studied and researched in Kazakhstan.

Professional skills and experience: Extensive experi-
ence and developed professional skills enable manag-
ers to effectively solve complex problems and imple-
ment innovations [20]. In Kazakhstan, they also tend
to improve professional skills, which is reflected in the
contents of secondary education [21].

Training and development: Continuous training and
development of new management methods contribute
to improving managers’ self-efficacy. World practice
confirms that systematic professional development is
key to success in healthcare management [22]. Contin-
uous training and implementation of new management
methods contribute to improving managers’ self-effi-
cacy. However, additional research is required to assess
the availability and quality of such programs in Kazakh-
stan.

Organizational Culture and Support: A strong organ-
izational culture that supports innovation and collab-
oration helps to increase managers’ confidence. In Ka-
zakhstan, issues of preserving and developing cultural
values also affect performance in various areas, includ-
ing healthcare [23-26]. The implementation of employ-
ee support programs and the development of a positive
organizational culture help to increase manager self-ef-
ficacy. However, the extent to which these initiatives are
implemented in Kazakhstan remains understudied.

Discussion: Healthcare workers must have exten-
sive knowledge and practical skills to perform their du-

ties effectively, as in other areas. In recent years, the ed-
ucation system for healthcare workers in Kazakhstan
has undergone significant changes to meet interna-
tional standards and best global practices. Key training
areas include healthcare, strategic planning, medical
law and ethics, and personnel and resource manage-
ment. However, the study shows that educational pro-
grams in Kazakhstan still require further improvement
to meet modern challenges, such as the digitalization of
healthcare and the introduction of innovative technolo-
gies. Particular attention should be paid to developing
management skills in crises, such as the COVID-19 pan-
demic, which requires updating educational approach-
es. The lack of regular updates in training and insuffi-
cient attention to the practical aspects of management
continue to be important challenges for the Kazakhstan
healthcare system.

Conclusion: Improving the performance of health-
care workers requires systematic improvement of per-
sonnel policy, implementation of continuous profes-
sional training programs, and active use of modern
technologies in Kazakhstan. An important aspect is also
maintaining specialists’ emotional stability and stress
resistance. Ultimately, increasing the level of self-effi-
cacy of healthcare managers leads to improved quali-
ty of medical services, strengthening patient trust, and
ensuring long-term sustainability and development of
healthcare institutions.
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JEHCAVYJIBIK CAKTAY CAJTACBIHIAFbI MEHEI’KEPJIEP:
9JEBUETKE IOJY

C.0. Ocukbaesa'?

1«Ka3aK oHKonOrys xaHe PaAnonorA FolnbiMu-3epTTey HCTUTYThi» AK, Anmatsl K., Kasakctad Pecny6amkacs;
2«dn-Oapabu aTbingarbl Kazak yaTTblk yHuBepcuTeTin, ANMatbl, Kasakcrax Pecny6nmkachl

Oszexminizi: Byn 3epmmey 0eHcaynvlK cakmay canacblHoazbl MeHeoicepiepoiy 03-03iHe CeHIMOLLIK ¢akmopaapein mauioayad
apuanean ooeduemmepoiy WOAYblH ycbiHaobl. Kazipei meouyunanblk npakmuka MmeH OeHCAylblK CaKkmay canacbiih 6ackapyoa
MeHeoddcepnepoer MeOUYUHATLIK YULIMOAPObIH JHCYMBICLIH YULIMOACMbIPY, PeCYPCmMapobl muimoi 6oy dcone nayuenmmepze Canda.ivl
Kbl3Mem Kepcemy cuakmsl Kypoeai mindemmepoi wiewy manan emineodi. bByn mindemmepoi commi dcyseze acvlpyoaavl Manbi30bl
axmop — 03iH-03i ceHimOiniK den amanamoii NCUXOIO2UANLIK KYyOublavic. Menedowcepnepoiy 03 MyMKiHOIKmepin mycinin, onapovl
KOCiOU Makcammapeaa yxcemy yuwin naudaiany Kaoiiemi on1apovly Kociou Koizmemindezi Maywvl30bl acnekn 601vin maowiiaowl. Anaiioa,
Konmezen mMeneoddcepiep maKcammap Koioaa Kabinemmi 6oaca oa, o1apoul icke acvbipyoa Kuvinovikmapea man oonaowvt. Conovikman
OeHCaynvlK caKkmay canacvlHoazvl mMeHeoxceprepOiy 63-o3iHe ceHimOiniciHe ocep ememin hakxmopaapovl sepmme)y OEHCAYIbIK
cakmay srcytiecinoe 6ackapyobi Hceminodipy HoHe OHbIY MUIMOLNI2IH apmmblpy YWiH Maybl30bl MiHOem 601bln Mabwliaobl.

3epmmey maxcamol — OeHcaynvlk cakmay Mmekemenepinoesi MeHeONCMeHmmiy OHIMOLNII MeH CanacblHa acep ememin Helisel
acnexminepoi aHbIKMay Ywin OeHCaylvlK CaKmay canacblHoazel Meneodcepiepoiy o3inoik muiMOiliK ¢hakmoprapsl mypansi
AHCAPUALAHBIMOAP2A HCYlieni WOy Heacay 601vin madwvliaovl.

doicmepi: 3epmmey 6apvicbinOa O0EHCAVIbIK CAKMAY CAlaAcblHoazbl MeHeodxcepaepoiy 03-03iHe ceHimOinicine ocep ememin
haxmoprapovl 3epmmeyee apHaIean 2blAbLMU HCYMbICIAPObIY MANOAYbl HCYPIIZNOL.

Homuacenepi: Tanoay 6apviceinoa xocibu ceHiMOiNiK, KOWOACWLIILIK Kacuemmep MeH cmpecke mosimoinikmi Oazanay
aoicmepine, cOHOAl-aK O1apobly OEHCAYIbIK CAKMAY CANACLIHOA HAKMbL Hca20atioa muimoi 6ackKapyubslivlk wewimoep Kaowviioay
Kabinemine ocep ememin hakmoprapea epexuie Hazap ayoapwiiovl. Jepexmepoi maioay opmypii HOMUNCENINIK KopcemKiumepit,
Hezi3el KOPblMbIHOBLIAPObl HCOHE YCHIHbICMAPObL AUKLIHOAODL.

Kopoimuinowi: Lllemen ncuxonozusicvinoa beacenoi sepmmenin Keie dcamian MeOUyUHAIbIK Kbl3MemKepaepoiy MaHcanmulk ocyi
MeH myn2anvlK 0amy mocenenepi Kazakcmanovix Mamanoap yuin OeHCayavlk caKmay CaidcblHOazbl maianmap MeH cblH-Kamepiepoiy
o32epyi scazoalivinoa bapean calibin 03ekmi 601y0a. O3 mancabvinoa madvlcKa HcemKen myi2anapoviy 03iH-03i ce3inyi MeH 03iH-03i
Manyvl Mocenecin sepmmey mMeopUsIbIK HCOHE NPAKMUKANbIK, MYypeblOan MaKbl30bl, cebebi Oyn kocibu 0az0uliapivl 2ana emec,
COHOAT-aK 632epMei OeHCAYAbIK CAKMAy JCyUeciHoe MeOUYUHAbIK KOMEK Kopcemyee 0e2eH JCAlnbl KO3KaApacmvl icaKcapmyad
bIKNAL emeo.

Tyitinoi co3dep: 03iHOIK MUiMOiNiK, MeHeox cep, OEHCAVIbIK CAKMAY, NCUXOL02US.

AHHOTANUA

GOAKTOPBI CAMO®P®EKTUBHOCTU MEHE/I’KEPOB B 3/IPABOOXPAHEHUMU:
OB30P JIUTEPATYPbI

S.0. Ossikbayeva'?

TAO «Ka3axcKuii Hay4Ho-UCCNIe10BATENbCKNIA MHCTUTYT OHKONOTUN 1 paduonorimny, Anmarbl, Pecny6nuka Kasaxcran;
2Kazaxckuii HaumoHanbHblit YHuepcutet umenin Anb-Oapabu, Anmarbl, Pecny6nmka Kasaxcrau

Axmyanvnocmo: /lannviti 0630p npeocmasisiem cob60l AHAIU3 JTUMEPAMYPHLIX OAHHBIX O (PAKMoOpax camodpgekmusHocmu
MeHeONHCePos 6 30paBOOXPAHEHUU. B yCI06UAX COBPEMEHHOT MEOUYUHCKOT NPAKMUKU U YAPAGIEHUS 8 30PAB00XPAHEHUU K MEHEONCepam
NPeOvAGIAIOMCS BLICOKUE MPEOOBAHUSL NO PEULCHUTO CILOJCHBIX 340U, CEA3ARHBLX C OP2AHU3AYUCT PADOMbL MEOUYUHCKUX YUPEHCOeH U,
aphexmusnblyM pacnpedesienuem pecypcos u 0becneueHuem KaueCmeeHHo20 00CIYHCUBAHISL NAYUeHMOs. Bascnetiwum paxmopom
VCNEeUHO20 GbINONHEHUS. IMUX 3A0aH AGISAEMC s NCUXOL0SULECKOe ABNICHUE, U3BECMHOE KAK CAMOIPOeKmusHocmsb. Imo cnocoOHOCnb
MEHeONCePO8 0CO3HABAND CEOU BO3MONCHOCIU U NPUMEHAMb UX Ol OOCMUNCEHUS Yeneil 8 NpophecCuOHaNIbHOU JesimelbHOCMU.
Hecmomps na mo umo muo2ue menedicepsl CROCOOHbL CMAsUuNs neped coboll yeau u CmpemMumspCs K uxX peaiusayui, SHa4umenbHasl
uacms CMAIKUBAEMcst ¢ mpyOHOCMAMU Npu ux oocmudicenuu. [losmomy usyuenue Gaxmopos, eIusIOuUx Ha Camodp@exmusnocme
MeHeONCePos 6 30PABOOXPAHEHUL, NPEOCMABAsent COOO0U AKMYANIbHYIO 3a0ady OIS YIYUUeHUs. YAPAGICHUS 8 CUCMeMe 30PA600XPAHEHUS.
U nosvlUleHUsl ee IPPHeKMUHOCIU.
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ILlenv uccnedosanus — npogecmu cucmemamuyeckuii 0630p nyoruKayuil 0 Gakmopax camodppekmusHocmu MeHedNcepos
30pagooxparenuu 0jisl 8bIAGACHUsL KIIOYEBbIX ACHEKMO8, GIUSIOWUX HA NPOU3EOOUMENIbHOCTIb U KAYeCMBO YNPAGICHUs 8 MEOUYUHCKUX
VUPEIHCOCHUSIX.

Memoowl: 6 pamkax ucciedosanusi 6bli NPOBeOeH 0030p CYUeCmMEYIOWUX HAYYHbIX pAbOm, HANPAGIEHHbIX HA U3YUeHUe PaKkmopos
camoaghpexmusHocmu merneddlcepos 8 30pasoOXpPaHeHUL.

Pesynemameut: B npoyecce ananuza ocoboe snumanue Oblio yoeieno Memooam OyeHKu npogheccuonatbHol yeepeHHoCm, TUOepPCKUX
Kauecme u cmpeccoycmoudusoCcmu MeHeodcepos, d Mmakice 6blisNIeHUI0 (HaKmopos, SAULIOWUX HA UX CHOCOOHOCIb NPUHUMAMb
aghpexmusHble ynpagieHuecKkue peuletisi 8 YCI08UsIX PeaibHOU NPAKmMuKy 30pasooxpanenus. Mzeneuenue 0anHblx noKazano pasiuitsie
nokazamenu pe3yibmamugHOCu, K1I0Uesble 6bl600bl U PEKOMEHOAYUL.

3akniouenue: npobiemvl KapbepHoco pocma U CMAHOGNEHUs TUYHOCMU MEOUYUHCKUX PAOOMHUKOS, AKMUGHO UCCAeOYeMble
6 3apy6edCcHoll NCUXoNo2Uul, CMmanossamces ece bonee akmyarvHoimu u 01 Kazaxcmanckux cneyuanucmos 6 yciogusx usmeHenull
mpebosanuil u 8b130606 6 30PaBOOXpaneHuu. M3yuenue camoowyweHus u camoCco3Hanus 1ooeil, Komopule 00Cmu2iy ycnexa 8 ceoell
MEeOUYUHCKOTL Kapbepe, UMeem 8alCHOe 3HAYeHUe KAK ¢ MeOpemuyeckoll, max u ¢ npakmuiecKoll mo4ex 3peHusl, 036055l VILyYuums
He MOILKO NPOpeccuoHanrbHble HaA8bIKU, HO U 00WUL NOOX00 K OKA3AHUI0 MEOUYUHCKOU NOMOWU 8 YC08UAX OUHAMUYUHO MeHAIOuelcs
cucmemvl 30pagoOXPaAHeHUs.

Knroueeswle cnosa: camosppexmusnocmo, meneddicep, 30pasooXpanerue, NCUxoI02usl.
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